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Novo Nordisk

e 90 years of leadership in diabetes
care

e Leading positions within
haemophilia care growth hormone
therapy and hormone replacement
therapy

e 33.000 employees in 75 countries

e Novo Nordisk Library supports Novo
Nordisk employees world wide
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Library Innovation Project
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INFORMATION COMPETENCIES VALUABLE TO END USERS :
Responsible: SOZG

Abstract:

The tibrary is the sovrce of i o, but should alic i i i
customers can bulld competancies o5 well as gaining from the competencies that the Ubrary holds. in this
context it i important for the [brary to build information compertencies that are valvable to the end-
usars. What are the trends and b NN Library beep up to d Tibrary.

Task:

Process:
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‘ [solution theme] Filter and interpret results

[need] More inspiring search results [idea] Embedded filtering and sorting

[need] Know how much there is to know  [idea] Visualise search results
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innovation is fostered
by information and
knowledge

3
-
S ©
=3
3
(=R
=
an



Challenges in Building a Future Search Centre II-SDV, April 15, 2013

~

£
3 _ -+ PRESENTATION
o uate
3 evalua )’ .
e ’
v ; '

I presentation loop '

’
: y

’:’ tell story
- HYPOTHESES - -

-

search for support  » v

/. A
Fl I
1 hypotheses loop ]
! ')
’
¥ ; ¢ build case
-
L MODELS k-
search for evidence , “
l, L]
1 ]
i modelling loop '
1 I
* f
5 ¢ sort&model
-,
- INSIGHTS -
search for relations  , *
’ 3 »
7 ]
1 insights loop ]
!
?  read &extract

MY COLLECTION

-
search for sources ,

,

P L]
¥ I
) collection loop ]
1 I
W I

4 filter & collect
SOURCES -

effort
. 8
novo nordisk



Challenges in Building a Future Search Centre II-SDV, April 15, 2013

5 AT ERAT Y, EERST
TeLues B JESEBn THHE TRECET,
AL BEEY RS 6T AL BEsac i
ot paTier] BARTHEE BaEsTos
s Hud To AMALCE
A s as PRTERS
3. —
lipaie EEm ity —
r O TE
QTne
SPEIDES
TENAATES M)
OTRe i Mm
|l
T 5L

O TLE.

ASSEN
J
s crcimes
7
/
3
&

NOUALLHE, THE @ETRLEAAE.

\I O Tree L
e

novo nordisk’



_ ,,,.,_.,_.%%,_

T AT i‘

k&

W

novo nordis



Challenges in Building a Future Search Centre

II-SDV, April 15, 2013

novo nordisk”



Challenges in Building a Future Search Centre II-SDV, April 15, 2013

= T

[ (HTERAC sarerEs
MBS T MR NER T TRAR MBI R NN AL TENS .
ELOBAL MRKETTE, (5
AL TRALS
BusHESD STEAENY
MO, BEAD B(: AKD | LPED; J0MiB; AEPE .. } o
(SR_ Liesn B¢ LMD | WD, G MR sue

ReAn 81 LLEX | MFID) | shon
Liken By el Uyt E

ps

| ——

P g f

novo nordisk’



Challenges in Building a Future Search Centre

-

SEARCH

-

-

KNOWLEDGE
CENTRE

~

(

_J

-

MY
COLLECTION

N )

J

II-SDV, April 15, 2013

Material accessible by NN Employees
Access to material paid by Library
Material selected by Library
Material selected by the User
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thank you

Solmaz Gabery
Novo Nordisk Library

sozg@novonordisk.com
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