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Challenge for Service Providers:Challenge for Service Providers:
Integrating New Information Tools Integrating New Information Tools 

with Patent Datawith Patent Data
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Integrating Integrating 
New Information ToolsNew Information Tools

• What is a Patent

• Players

• Needs

• What is an Interface

• Issues to be addressed



ICIC, Vienna, 27 October 2010, Buffet      3

What isWhat is a Patenta Patent

• A patent is an exclusive right granted

for an invention

• by a National or Multi-National Authority

• to a Person or a Corporate Organization

• Right granted against the obligation 

to disclose the invention
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PlayersPlayers

R&D

Documentation

Legal

Patent Office

Attorney

Business

Service provider
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NeedsNeeds

For each player in the Company
• Searching

• Watching

• Post processing

For all players
• Worksharing and 

• Workflow management
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What isWhat is an Interfacean Interface

• A device between a user and 

services

• Very simple at the time of paper 

publications

• Rather basic in the early days of 

online services

• More and more sophisticated
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Issues to Issues to be addressedbe addressed

• Data

• Market segments

• Working environment
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IssuesIssues : Data: Data

• Sources
• Document itself (Application, Granted

Patent) 
• Register( published by Office)
• File inspection

• Growing importance of Asia
=> Multilingual sources

• More images
=> Quick display
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DataData: : Growing Growing importance of importance of 
AsiaAsia & Latin & Latin AmericaAmerica
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DataData: More Images: More Images
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IssuesIssues :: Market Market segmentssegments

• R&D
• Chemical, Biological:

specific languages
• Electrical & Mechanical:

importance of drawings

• Legal:
• Accurate text (claims)
• Specific data (legal status)

• Business Intelligence
• Statistical analysis & landscaping

Without forgetting the importance
of non English languages
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ElectricalElectrical & & MechanicalMechanical
Importance of Importance of drawingsdrawings



ICIC, Vienna, 27 October 2010, Buffet      13

LegalLegal :: Text comparisonText comparison
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Business Intelligence:Business Intelligence:
RelatedRelated conceptsconcepts
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Business Intelligence:Business Intelligence:
Who is doing whatWho is doing what
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IssuesIssues : : 
Working environmentWorking environment

• Workstation & software
• Language
• Interaction & Navigation

• With system
• With Help Desk
• Should be fast and easy

• Evolution over time
• Business model

• Pay-as-you go is not applicable
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Working environmentWorking environment ::
Workstation and softwareWorkstation and software
• Standard PC 

• Windows
• Apple

• Standard Web browser
• NO specific software
• Customizable

• Screen format
• User profile

=> Minimum IT requirements 
and reduced maintenance
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Customizable workstationCustomizable workstation ::
Screen Screen format, format, windowingwindowing
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Customizable workstationCustomizable workstation ::
ScreenScreen format, format, windowingwindowing

zoom
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Customizable workstationCustomizable workstation ::
User profileUser profile
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Working environmentWorking environment ::
LanguageLanguage

• User interface

• Database(s):

Machine Translation

• Query:

Cross language

• Answers:

On the fly Machine Translation
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User interface User interface languagelanguage
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Cross Cross Search Search in multiple in multiple 
languageslanguages
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Machine Translation of Machine Translation of 
the the answeranswer
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Working environmentWorking environment ::
Interaction & NavigationInteraction & Navigation

• Should be fast

• Should be flexible

• Should be tailored

• Should evolve over time
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Interaction & NavigationInteraction & Navigation
Should be fastShould be fast

For:
• Navigating (e.g. search / display)
• Browsing hit lists
• Image display

Using:
• Appropriate IT techniques
• Short cuts
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Interaction & NavigationInteraction & Navigation
Should be fastShould be fast

Keyboard shortcuts
Direct search input

Browsing hit list
with mouse
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Interaction & NavigationInteraction & Navigation
Should beShould be flexibleflexible

Web Browser- Application compatibility
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Interaction & NavigationInteraction & Navigation
Should be tailoredShould be tailored

non expertnon expert
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Interaction & NavigationInteraction & Navigation
Should be tailoredShould be tailored : : R&DR&D
Hit List: images

Record detail: Key concepts
to refine the search
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Interaction & NavigationInteraction & Navigation
Should evolveShould evolve over timeover time

• Over time, some functions for 
experts become well known:

=> Beginners become experts

• Contradiction in requests
• More possibilities

Versus

• Simplicity
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ConclusionConclusion

• Interface is key between
• Users
• Information Services

• It should offer
• Many possibilities
• In a very simple and intuitive way
• Tailored to each one
• Taking care of his or her evolution
• Without complex end-user software
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To To KKeepeep IIt t SSimple imple SStupidtupid

Is a Is a Complex TaskComplex Task ……

… Never … Never finalizedfinalized
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Thank youThank you

Corporate: www.questel.com

Portal: www.orbit.com


