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EMERGENCE OF INTERNET

Sweet (?) dreams

Global market at our finger tips

Equal access for all

Paperless world (save the planet)

Virtual fairs (save…)

On line conferences (save…)…

… and more !



Sweet (?) dreams turn to nightmare

A world of scam and fake ?

Where is El Dorado?

- BOLERO (bills of lading)

- IDENTRUS (electronic signatures)

- TradeCard (electronic platform)…

WHAT ABOUT INFORMATION?

EMERGENCE OF INTERNET



He, too, used to live 
in a protected and 
isolated world…

… confident in his 
future!

EMERGENCE OF INTERNET

INFORMATION WORLD
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First dreams turn to nightmare (?) : 
from specialist producers to 
information emitters

Business opportunities

Company files

Business intelligence

Image management

INTERNATIONAL TRADE



INTERNATIONAL TRADE



COMPANY FILES



BUSINESS INTELLIGENCE



Problem of image 
management 

- What do others say about 
you

- What image are you 
providing

- Danger: saying too much

- Danger: not saying enough

Mirror, mirror on the wall/Who is the most 
beautiful of all?

IMAGE MANAGEMENT



But back to core question : 
TRUST

Have we been
properly
introduced?

ME

NOT (ALL) THAT BAD!



Need for “Trusted third 
party” (TTP)…

…to bring the drop of oil 
which makes the engine 
run smoothly

CORE QUESTION



WANT TO BE A TTP?

A well known BRAND 

Content: focused, neutral, 
reassuring (TRUST)

Global network: “think global, act 
local

WHAT IS NEEDED (if global 
market):



THIS ONE WON’T WORK…



DO CHAMBERS QUALIFY ?

A well known BRAND 

and its materialization: 

www.worldchambers.com

Content: business, neutral, 
reassuring 

Global network: “think global, act 
local”…

and already done it: ATA carnet 
chain 



DO CHAMBERS QUALIFY ?



(Before) Looking for a contact : 
ChamberTrust a WCN product

(Meantime) Negotiating : 
ChamberSign a Eurochambres 
product 

(After) Dispute resolution : 
ChamberMediation  prototype

(Throughout) Elements of proof : 
Chamber-eVault a WCN product

CCI TRUST SERVICES



CHAMBERTRUST

The “trust inside” search engine

Helping to short list future 
partners

Bringing exposure and impact

- exposure of the WCN site

- impact of Chamber verification

ChamberTrust “gold”: CSR 
commitment



TRUST SEALS

In the B to B world
Basic layer (objective information): 
ChamberTrust 

Credit status: @-rating (COFACE)

Quality of product/production: 
SGSonSite (SGS), EBTrust (DNV)

In the B to C world
Local!



CHAMBERSIGN

Digital signature for companies

Third level: 

- identity of signatory

- belonging to the company

- accreditation: authorized to sign

But

- homologation: what can he sign

- interoperability: not yet



CHAMBER-eVAULT

A trusted secure repository…

…for electronic documents…

…as elements of proof…

… in case of dispute

All kind of electronic documents 
related to international trade

Encryption keys stored at ICC



B to B process

Individually 

Platforms and market places 

B to A process

Public procurement

International trade formalities

TRUST TOOLS



ELECTRONIC FORMALITIES

Starting point:
Paper

Achieved:
On line submission

Present:
Hybrid paper-electronic

Future:
« all-electronic »





THE BIG CHANGE

Market is ready and needs generate 
demand 



He, too, used to live 
in a protected and 
isolated world, 
confident in his 
future!

He will survive!

Or rather adapt!

EMERGENCE OF INTERNET

INFORMATION WORLD
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