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 A Company specialized in providing software

solutions to federate, aggregate, monitor,

harvest, manage and share professional web

content
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Our Solutions
Qwam Content Intelligence solutions (Qwam E-Content Server (QES) and AsknRead):

→ QES Watch/KM/CM Suite, QES WebMonitor, AsknRead
 R&D/innovation/scientific information Watch, Content Management 

and Knowledge Management (QES Watch/KM/COM Suite)

 Market/business web information intelligence applications (QES 
WebMonitor)

 Web monitoring applications (AsknRead Standard and AsknRead Custom)

→QES InfoMedia Suite and QES PressReview
 Global platform for media and content aggregation, management and 

sharing (QES InfoMedia Suite)

 Press reviews and media monitoring portals and management (QES 
PressReview)

→QES Federator and QES DocOnline
 Federated search engine and e-kiosk (accessing and browsing through 

electronic journals, online resources, etc.) (QES Federator)

 Document management and information portal (QES DocOnline)
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They trust us
More than 100 companies & organizations use Qwam-QES solutions

Nota : references of many applications are confidential and can not be mentioned
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Large number of typologies of sources :
Target the information
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Target, capitalize, manage 
and share information in 5 steps

Harvesting Databases 
1. Define  watch/harvest 
profiles and requests

2. Capitalize

4. Qualify and edit 
harvested content

Information Professionals

Knowledge Base

5. Share
3. Qwam QES manages
harvesting, indexing and 
categorization of your 
documents depending on 
you organizational needs

Final users / 
readers

Qwam-QES portal (search, watch, 
alerts, etc.)

- Advanced search engines
- Browsing : content carts, individual 

and shared folders, etc.
- Newsletters, topic trees, other 

functions
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QES Watch/KM/CM Suite 

R&D/innovation/scientific information monitoring 
and watch
Content Management and Knowledge Management
Content monitoring, harvesting and sharing
Market/business intelligence information portals
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→ Monitor and watch content from all types of web databases and 
fee-based aggregators:
 Web databases and fee-based content (aggregators): 

• Free databases (examples: PubMed, Espace Net, etc.)  

Capitalize all the relevant information of  the databases  you subscribe and use 
into your personal space

• Fee-based databases /aggregators and online servers (Examples: Dialog / 
DataStar, Science Direct, Scopus, Factiva, Lexis-Nexis, Thomson ISI EbscoHost, 
Pressindex, etc.).

Aggregate, share and capitalize your search/alerts results (or feeds you 
receive) within the same space 

• FTP sites and sites with authentication 

- Qwam-QES can handle and aggregate feeds (and archives) from most content 
management systems (content from partners, suppliers, etc.)

- Qwam-QES can retrieve any information feeds delivered by publishers or 
press reviews suppliers

QES Watch/KM/CM Suite
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One Search screen for multiple sources  (Nota: you can use  online subscription-based databases 
or free web services)

QES Watch/KM/CM Suite
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QES Watch/KM/CM Suite
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→Monitor content from the Web:

 Free web: 

• RSS Feeds: capitalize your feeds and build your custom RSS database

• Web Crawl: watch for specific pages on the websites of your choice

• Web Engines: enjoy the power of web engines to explore the web and 
harvest relevant information within Qwam-QES

• Custom Web Search: clump together your web site for a relevant search

• Free web databases: (eg Pubmed, EspaceNet) (see Web databases and based 
content (i.e same operating mode)

→ Nota: please see presentation entitled “AsknRead” for details about web coverage ; 
AsknRead is a family of web monitoring

QES Watch/KM/CM Suite
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→ Capitalize relevant information from the Web:

 Automatic capture (or on demand) for all (and/or) selected 
data stream

 Personalized dashboards for the management of your 
monitoring /search

 Create of one or more knowledge bases that can be managed 
automatically

 Integrated search engine (simple or advanced search -
by keyword, category and theme) in the knowledge base

QES Watch/KM/CM Suite
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→ Knowledge/Content Management:

 Sorting, categorizing and enriching all documents 
harvested/integrated in the knowledge base

 Thesaurus, classification, topic tree and databases

 All kinds of fields can be defined, allowing the enrichment of 
data such as:

• Thesaurus field  (offering a choice of topics in a tree)

• Dropdown lists

• Classification plans

• Rich text field with rich text editing

QES Watch/KM/CM Suite
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Example of categorization of a document through a topic tree

QES Watch/KM/CM Suite
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→Knowledge sharing:

 Publish through personalized portal (each user has his own 
profile)

• Navigate through  the knowledge base with the integrated search 
engine 

• Share the most important information via the newsletter module

• Highlight important information in the home page 

• Export via RSS feed on the intranet

 Management of knowledge base(s):

• Adding or deleting documents

• Editing documents (workflow available if several administrators)

• Add comments

• Etc.

QES Watch/KM/CM Suite
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Example of personalized home page using widget

QES Watch/KM/CM Suite
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Statistics and dashboards for following knowledge base content
Example of knowledge content with media and press content
All dashboards can be exported into Excel

QES Watch/KM/CM Suite
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Ask’n’Read : Real time Web Monitoring 
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Folder  = 
Filter on Web pages, 

RSS feeds, Forum

Tagged documents are send 
by  email or via a Newsletter



Benefits :

→ QES Watch/KM/CM suite provides functions for 
publishing/editing in knowledge databases made of 
heterogeneous content

→ At any time the administrator/information specialist can add 
new documents

→ The documents harvested from the web can be edited

→ Database of documents / notes/ analysis produced by the 
information specialists can be added anytime

QES Watch/KM/CM Suite
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Benefits for information specialists:

→No more "copy / paste"

→Ability to define an automatic harvest on reported sources and 
automated rules to manage information

→Discovery of new sources through Web mining tools

→Advanced management information options:
• Possibility of editing all your documents (selection, 

categorization, tags, comments, keywords, etc.)
• Creation of knowledge bases (competitors notes, references, 

etc..)  by adding/editing documents

QES Watch/KM/CM Suite
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Benefits for end users/readers:

→ Sharing of strategic information from the web and qualified by the information 
specialists (portal, personalized homepage, search engine, individual alerts)

→ Easy diffusion through the personalized homepage and options like "Send to a 
friend", automatic or semi-automatic tool for creating newsletters 100% 
customized and the export via RSS option

→ Powerful search and navigation functions through the integrated search engine 
(simple or advanced search, navigation through topic tree or by categories, etc..)

→ Gain time and efficiency through the collaborative mode options and information 
management 

QES Watch/KM/CM Suite
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What to remember

→ QES Watch/KM/CM suite is effective to:

 Search and monitor all strategic information (scientific and 
technical, literature screening for safety in pharma, prospective 
studies etc.) accessing all types of sources (web databases, 
aggregators, web sites, etc.)

 Capitalize strategic information through advanced information 
management and publishing modules (knowledge databases, 
advanced search engine, portal functions, etc.)

 Publish through personalized portal that enables targeted 
sharing to a wide readership (individual and shared folders, 
alerts, newsletters, etc.)

© Qwam Content Intelligence  - Reproduction and circulation prohibited - 2011



CONTACT US

Please feel free to contact us for any further information

Further information and online demonstration  at:  
info@qwamci.com

➔ Denis Guedez
Consultant

Qwam Content Intelligence

+33 (0)1.44.69.59.20 

guedez@qwamci.com

www.qwamci.com 

➔ Christian Langevin
Chief Operations Officer

Qwam Content Intelligence

+33 (0)1.44.69.59.20 

langevin@qwamci.com
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→ QUESTIONS ? 

→ FRAGEN ?
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