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Delicate balance

Do you receive spam
® every day

® are you pleased with that

Do you subscribe
* mail lists

® news alerts/notifications
® discussion groups
® |s that...
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Our philosophy

Tallored high quality information
e when the user needs it - =

e where the user wants it

® In the format the user
prefer

® on the users choice of
application/device

e |
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Applications and devices

Same data - different wrappings
® full webpage i controy
® part of webpage qittie or no control
e BlackBerry (GPRS)
® Reference Manager-file
® phone/reference desk
® surface mail

® e-mail alerts — case study

e |
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This year

20.000 e-mails from the Library to less than
1300 users

Are we serving a spam service ?
* pbackground

* outcome
* status and plans
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The key messages

Alerting services iIs a great way to
® expand Library services

® enhance visibility of the Library

Reusing existing systems is
® cost effective
e complex, but doable and robust

Obey your users
® systems for users

® not users for systems

e |
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Case study

Alerts (SDI)
® new records that match search
profile are sent

® from internal and external
databases

® interest areas; projects, firms,
research areas, technologies,
etc.

High quality profiles
* made by information specialists

Alert services
* News Alerts (News papers, newsletters, Factiva, PharmaTell)

® Patent News (wriD, CAS)
® Science Alerts (Biosis, Current Content, Embase, Medline)

e |
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Drivers

Enhance usage of in- and ex-house
databases

Provide easy subscription to
notifications

Limit number of simple, but labour
Intensive library staff activities

Detailed statistics on
® subscriptions, user behaviour

® system performance

e |
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How?

Established using a combination of:

Unix bibliographic
database software and

Perl scripts

® |ive Link Discovery Server
(was: BRS)

Relational SQL database
and ASP web pages
e MS SQL

e |
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How — In more detall

‘ In- or ex-house databases

l search results

- = B = B Queue-list

extract content update Scheduled
Task
load ﬂ new 1 P
retrieve

BRS Database results — Web Page

send mails

Patent
ﬁ Alerts

-
SQL database i

e |
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Cost effective transformation

Re-using
® existing servers
e database set-up

® ostablished in-house search
Interfaces

® in-house search and technology
expertise
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The system is flexible

Alerts

® hased on data extracted from in- or ex-house
databases

® can be sent within the hour of arrival of the
data, or collected for a period of time (four
hours, daily, weekly, etc.)

Users
® subscribe themselves

® can use the archive to see previous sent alerts
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Service
Higher visibility of alerting
services — and the Library

Less manual work on e-maill
lists etc.

More statistical information
about our users

APATHY
H a.p py use rS IF We Don't Take Care of THE CusTOMER,

Mavee THEY 1L S1OoP Buccing Us.
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Screenshots
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Status

Alert services (total)
® 379 alerts

® 1.240 subscribers
® 4.123 subscriptions

® 10.772 e-mails sent

to 1 or more users
from Jan 1st to Oct 1st

Spam ?
® Do they read the e-mails
® Delete or unsubscribe
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LibSPAM

MMOMH: Nonsens - Mo. 3, May13. 2004

wMade available to you by Library 8 Information
To wiew everyting: Wait, click and then wait, Then click th
step 1.

Questions regardil ~to | S5/ ‘ce/ | no¥ pe angwered
Messay San LiBSPAM
oS buy it today !
oL T 0
N A lot of news, all the time

Not recognized by spam-filters
Unlimited mails with unlimited lengtl
Arrives at inappropriate times,
when you least need it
More to come
- subscribe today!!

i
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Challenges

< Corporate anti-spam filter !

Subect:  MAIT AniSpem - Cusrsntee Report

My Quaranting Raport foe: 05-ape-2005 17: 98

Subject

|I"-'1e-:|ia Maonitoring Alert (2005-04-05

T mein_mwmn_ s bl

i Ll iclooictoad o
To visw the content of 8 sage chick tha link in fts Subpect line,
Chok Release o move sage frorn the gusranbng to your [nbox falder.
Chek Apprawve bs a rradiage snd o add e sander b gour personal whitele.

litzary@inavorerdob.com - |lHl-lp|-1ﬂlﬂ! %2808 E;.
gingalls@racdalogictmad re. . |t e T G £chdub |05 ape-2003 07103550 L I
haleembifaufeabguide.co.. |made up the waton |05 apr-2008 okioa: 26 L]

|
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Future

Expand alert services
* \Widen scope of alerts

® |[nclude ex-house data

‘(A A AA LAY F N
T LAYy

® RSS .-'_.‘:-‘:*‘;"-*-1'?.‘?:;

= W S
ol

New devices
® BlackBerry

® |Pod, PlayStation
Portable ??

e |
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Conclusion

High quality information
should be “accessible”

Let the systems work for the
user — don’t let you users
work for the systems

Find needs - not just serve

IT"'s Best 70 AvoID STAMDING DmECTLY BETWEEN A COMPETITIVE JERK AND HIS GOALS,

Let users decide what they
want — don’t stand in the
way of your users
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Thank you !

Morten Christoffersen
MNnCn@novonordisk.com
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