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From single documentssingle documents
to complete databasescomplete databases, 
the EPO produces 
patent informationpatent information for 
many different needs
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The EPO services

esp@cenet®
European Publication Server
EPO Website 
Single sales & Subscriptions
CD-ROM /DVD products 
EPO Databases
Japanese Patent Information 
Special Search Services
epoline®
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Listening to Users and 
Potential Users (I)
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Patent Information Survey

2002-2003

31 Countries - 30 Europe 
+ USA

60% Industry NEVER uses 
patent information
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Patent Information Survey

Too expensive

Difficult to Access

Difficult to understand
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Patent Information Survey

Internet

Internet

Internet
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Too Expensive?
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www.european-patent-office.org
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http://patentinfo.european-patent-office.org/
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Patent information intro page
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PI products & services
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EPO publications page
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Difficult to Access?
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The European Publication Server

Decision of President Pompidou dated 
22.12.2004: The publication of EP patent 
documents is paperless
https://publications.european-patent-
office.org
Free of charge
Weekly update every Wednesday at 14:01
24/7 service
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The query page:
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The result page:
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Documents fully downloadable in PDF and 
SGML (ST 32), in the future XML
Production fully synchronised with ESPACE 
production
Coverage is currently 2004-2005. Backfile
will be progressively introduced
Well accepted and used: about 500 
visits/working day
IPC Reform Compliant

The European Publication Server
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XML

MIMOSA v. 5

ACCESS-EPC

PUBLICATION 
SERVER

MIMOSA v. 5
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Highlights

Internet access to GTI V5 databases
XML-capable
Improved links to complementary
databases

XML

MIMOSA v. 5

ACCESS-EPC

PUBLICATION 
SERVER
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Internet Access

New Tab for selecting data source

MIMOSA access to remote database

XML

MIMOSA v. 5

ACCESS-EPC

PUBLICATION 
SERVER



The European 
Patent Office
European 
Patent Office

XML Capability

Select “XML-aware” style-sheet
to format XML documents

XML

MIMOSA v. 5

ACCESS-EPC

PUBLICATION 
SERVER
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Improved links

Improved hyper-linking to
complementary databases:

esp@cenet®

INPADOC

XML

MIMOSA v. 5

ACCESS-EPC

PUBLICATION 
SERVER
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XML

MIMOSA v. 5

ACCESS-EPC

PUBLICATION 
SERVER

ESPACE® ACCESS - EPC
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HYPERLINK TO esp@cenet

HIT-LIST INCLUDES ESPACE® REFs

LINK TO NATIONAL ESPACE® DISC

ENGLISH LANGUAGE ABSTRACT

XML

MIMOSA v. 5

ACCESS-EPC

PUBLICATION 
SERVER

Example Result
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esp@cenet® linking

XML

MIMOSA v. 5

ACCESS-EPC

PUBLICATION 
SERVER
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esp@cenet - the 
database of ideas
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www.espacenet.com
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esp@cenet

What? 

• Worldwide collection of patent documents

• from more than 70 countries

• with access to more than 50 million data sets

Goals:

• Provide direct access to patent information

• At an entry-level

• Support innovation 
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esp@cenet

esp@cenet® allows the user to

• Search with known document numbers

• Get an overview on the state-of-the-art on a technical field

• Find a solution for technical problems

• Observe the competitors

• Access patent applications from the date of publication from 
all over the world

• Search with the European Classification

• Free-of-charge

• Available via the internet
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But (a disclaimer):

• No value-added data

• No document delivery service

• Not intended to replace a professional search

• Critical decisions shouldn't be based on  
esp@cenet alone - consult a profesional
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http://ep.espacenet.com
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Advanced search mask
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Classification search
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Listening to Existing and 
Potential Users (II)
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esp@cenet user survey

Industry Sector

Technology

Profession

Reasons

Location

Age
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Overview of the CM  Procedure

Change requests
& Problem reports

NO Local
User Group

Product Manager

Assessed
change requests

eCS
Central Helpdesk

NO
Local Helpdesk

Incidents
Problem reports

Approved ChangesPriorityGroup

Prioritised Problem

Case Tracking System

Change requests
& Problem reports

TecNO

EPO Internal

EPO
Development Team

Change requests
& Problem reports

Change requests
& Problem reports

Change requests

 Consolidated
Change requests

Problem reports

Change requests

NO Focus Group

Working Party on
Technical InformationAccepted

releaseplan

Quality Assurance
Manager

Draft
release plan

a

EPO Helpdesk Tivoli Service Desk

Incidents
Problem reports

External
National Office
Users

National Office
End Users

External EPO
Users
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Coming Developments

Full document downloading and 
printing

Enhanced IPC and ECLA search 
(IPC Reform)

Improved Compact hit list
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Difficult to Understand?
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Training



The European 
Patent Office
European 
Patent Office

esp@cenet assistant
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also: http://www.european-patent-office.org/wbt/espacenet/
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Virtual Classroom

Virtual Classroom

EPO Moderators Host Participants
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Thank you for your attention

www.european-patent-office.org

Dr. Nigel S: Clarke
EPO Vienna, Directorate 4.5.3

nclarke@epo.org; espacenetmarketing@epo.org


