


VIVISIMO COMPANY OVERVIEW

• Founded in 2000; Carnegie Mellon Computer Science spin-off

• Privately held, profitable

• HQ in Pittsburgh, PA, global offices in North America, Europe 

and Asia/Pacific

• Over 120 customers worldwide



CASE STUDY: INTRANET SEARCH

Who it is:
Large insurance firm in the United States.

Application:
Deploy a compliance-driven application core to their 
legal and reinsurance divisions to assist through 
litigation.

Challenges:
Connect to multiple content sources while respecting 
all security settings and promoting collaboration.

Results:
Complete implementation in under 90 days with 
promising initial feedback on ability to find all hidden 
claims.



Enterprise Search Should Offer

Innovative & Simple End-User Experience
Search less, find more

Flexible Technology with Enterprise Control
Find and extract content where it lives

Rapid Deployment
Days or weeks, not months or years



End-User Experience:
Innovation and Simplicity:

• Visualization

• Collaboration 

• Rich summaries

• Role-based solutions

• Ability to save, share, export results

• Preview results

Search less, find more…

WHAT DID THE END-USERS WANT?



VISUALIZATION

Get the Big 
Picture Instantly

Rich Summaries



COLLABORATION

Copy Results into 
Shared Folders

Tag Results

Share & Export



ROLE-BASED, SPOTLIGHTING & ALERTS

Role based results,
highlights & sources



Flexible Technology, Enterprise Control
Content extraction & normalization

Virtual document creation

Connect to underlying repositories

Smart summarization

Content-level security

WHAT DID THE ADMINS WANT?

Find and extract       
content where it lives…



FLEXIBLE SEARCH ARCHITECTURE



Search engine conversion framework normalizes 
differing document attributes and digs deeper

PDF – index pages or paragraphs

Spreadsheets – index rows or cells

Emails – supply meta data inline

Presentations – locate alternate titles

RMS /  CMS – combine multiple content pieces

HTML – ignore redundant navigation

Images – combined in result display

Harness ALL underlying meta-data conventions and 
indices, while removing duplicates

EXTRACT & NORMALIZE CONTENT



VIRTUAL DOCUMENTS

Content from 
multiple “physical” 

documents are 
recombined into a 

single indexed 
“virtual” document.

Virtual Document



Analyze pages to identify core content and 
automatically ignore information pertaining to other
documents (navigation links, copyright notices, etc)

EXTRACT CONTENT & SUMMARIZE



Restrict search and access to documents at the content 
level not just at the document level

CONTENT-LEVEL SECURITY

Searchable by 
Accounts Payable

Searchable by 
Support



Rapid Deployment
Out of the box DMS/RDBMS connectors

Strong connection framework

Single deployment with options for departmental 

customization

EVERYONE WANTS UP & RUNNING QUICKLY

Days or weeks, not months or years…



SEARCH DONE RIGHT

Single search philosophy, multiple applications:

• Intranet

• Corporate Websites

• Customer Support

• E-Discovery

• Government Intelligence Agencies

• And much more….



THANK YOU

For further questions contact:

Jerome Pesenti
Chief Scientist & Co-Founder

pesenti@vivisimo.com


