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Automatic Translation is popular

Free online translations make popular automatic translation usagFree online translations make popular automatic translation usages (Home, Education, Small Office, Enterprise)es (Home, Education, Small Office, Enterprise)

Average volume: 30 million translations per day (values based onAverage volume: 30 million translations per day (values based on SYSTRAN technologies only)SYSTRAN technologies only)

Google, Yahoo!, Orange, Free, Voila, …Google, Yahoo!, Orange, Free, Voila, …
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Automatic Translation needs are growing

Dozen languages used on Internet, Dozen languages used on Internet, English is regressing relativelyEnglish is regressing relatively -- strong local content strong local content 
production via production via blogsblogs, newsgroups and collaborative sites, newsgroups and collaborative sites

ee--Commerce market has strong increase Commerce market has strong increase –– direct contact, no boundary direct contact, no boundary –– generates generates 
translation needstranslation needs

Internet penetration per language shows diversities and future tInternet penetration per language shows diversities and future trendsrends

Content volume grows rapidly: a small portion is localizedContent volume grows rapidly: a small portion is localized

Localization process (write up, translation, revision, approbatiLocalization process (write up, translation, revision, approbation) is not adapted to Web world on) is not adapted to Web world 
which requires a short time to marketwhich requires a short time to market
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Automatic Translation Market

2 misunderstandings to avoid

Human Translation ≠ Automatic Translation
• The technologies have made great strides but are still far from achieving the same 

level as professional translation agencies

Professional Automatic Translation Software ≠ Free Online Translators
• Translations done over the Internet are stripped of their context, whereas translations 

done within a company are based on large sets of texts (ie, translation memories) and 

dictionaries
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Automatic Translation Market

Automatic Translation - 2 primary categories of needs

To understand written text in foreign languages

To publish new information in multiple languages

An added value for multiple enterprise applications

Inbound/inward type communication
• Self-service Translator over the Intranet (Office, Email, Chat, Collaboration)

• Market Intelligence based on foreign language content sources

• Cross-lingual research and translation on knowledge bases

Outbound/outward type communication
• Web Content Management, Web site localization

• Multilingual production and publication for catalogs and technical documentation

• Multilingual access to product information and technical support knowledge
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The three assets of automatic translation:
The economic factor (1/3)

Translation costs are independent with volume of text to translate
For large knowledge databases and archives

To handle multiple target languages

To transform operational costs into investments

Traditional translation services :

Fixed cost per word

Cost

Text volume

Automatic Translation represents an 

initial cost which can be accrued. 

Maintenance costs are low.
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The three assets of automatic translation:
The speed factor (2/3)

Translation speed is non proportional to the volume of text
For Internet search portals

For translating dynamic Web pages

For quickly producing translations of large documents

Traditional Translation Services  :

2500 words translated per person per day

Time

Text volume

Automatic translation allows for 

translating texts in a very short time 

frame
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The three assets of automatic translation:
The reuse factor (3/3)

Linguistic personalized resources are independent of text
Terminology database to be reused for new documents / pages

Building an enterprise terminology repository

Multiples usages (inbound/outbound communication)

Target Documents

Personalized
Linguistic
Resources

Source Documents
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Translation Quality Debate

We do not always need a perfect translation !
Utility criterion : is the translated text understandable to the readers ?

Accuracy criterion : Does the translated text contain the appropriate words? 

Professional Translators:
An high level quality for published documents

3 main levels of quality

Automatic translation with personalized linguistic resources:
Sufficient quality for internal documents or for revisable documents which can be post-edited 

by experts to produce higher-quality publications

Automatic translation with off-the-self industry-specific dictionaries:
A quality to understand content of foreign documents

Publication 

Quality

Revision

Quality

Browsing

Quality

Notes

Inbound Translation: To understand foreign language texts : Browsing Quality is sufficient

Outbound Translation: To publish text in other languages : Generate first revision quality level with MT. Then, 

fully post-edit text to produce high quality documents
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How to optimize translation quality ?

50%

100%

75 %

0%

Off-the-shelf 
Dictionaries

Training

User 
Dictionaries

User Dictionaries

Translation Memories

Advanced Coding

Post-Edition

Human revision

Services

Quality

Linguistic Services Optimization ServicesStandard Product
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SYSTRAN Enterprise Solutions

4 packaged solutions to integrate automatic 
translation technologies within corporations

Intranet Self-Service Translator
Market Intelligence
Multilingual Web Site
Documentation and localization

Packaged Product and Service
SYSTRAN methodology
Measurable results in few days (Proof of Concept)
Prototyping model
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SYSTRAN Enterprise Solutions

40 – 50 days30 – 40 days10 – 15 days5 – 10 daysServices

Enterprise Global 
Server

Enterprise Global 
Server

Enterprise Global 
Server

Enterprise 
Workgroup 

Server
Products

Extraction 
Glossary

ExtractionGlossaryExtraction
Dictionary building 

method

5000-80004000-6000700-12001500-2000Dictionary Size

Documentation 
and localization

Multilingual 
Web Site

Market 
Intelligence

Intranet   
Self-Service 
Translator
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SYSTRAN Methodology 

Installation

Monolingual corpus analysis, customer sample
Monolingual terminology extraction

•Do Not Translate term list (DNT)
•Not Found Word term list (NFW)

User Dictionary Creation
User Dictionary term entry translation 

Bilingual corpus analysis, customer sample
Translation Memories – Translated documents

Bilingual terminology extraction
•Do Not Translate term list (DNT)
•Not Found Word term list (NFW)

User Dictionary and Translation Memory creation

Customer Approval for most frequent terms within User Dictionary
Term coding (IntuitiveCoding and ExpertCoding)

User Dictionary to be coded

SYSTRAN Enterprise, off-the-shelf product 

User Dictionary to be tested

Quality Assurance Test

User Dictionary to be published

Customer environment integration

SYSTRAN Enterprise with personalized linguistic res ources

Translation Memories

Customer environment integration
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Intranet Self-Service Translator

Benefits
User Productivity
Better international 
communication, collaboration
Quick and easy tool

Characteristics
Service : 5 to 10 days
User Dictionary creation

• Terminology Extraction

Training : 2 days
SYSTRAN Enterprise 
Workgroup Server

Selected Customers
EADS
Saint-Gobain
Philips Morris
Daimler Chrysler
…
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Market Intelligence

Benefits
Broader market intelligence
Foreign information research
Open vision on foreign language 
resources

Characteristics
Service: 10 to 15 days
User Dictionary creation

• Glossary and customer 
terminology integration

API integration with search 
engines and market intelligence 
tools 
Training : 2 days
SYSTRAN Enterprise Global 
Server

Selected Customers
Yahoo!
USA Intelligence Community
Europol
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Multilingual Web Site

Benefits
Consistent and aligned content for 
frequently updated Web sites
Scalable model to add additional 
languages
Short time to market

Characteristics
Service: 30 to 40 days
User Dictionary Creation

• Terminology Extraction

SYSTRAN Style Sheet
API integration with Web 
Publishing tools
Training: 4 Days
SYSTRAN Enterprise Global 
Server

Selected Customers
Swift
Manutan
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Documentation and Localization

Benefits
Speed up localization workflow
Complementarities with computer-aided 
translation solutions
Reuse and consistent translation

Characteristics
Service: 40 to 50 days
User Dictionary Creation

• Customer glossaries and business 
terminology integration

Translation Memories integration 
(TMX)
API integration with computer-aided 
translation tools (Trados, Star, Idiom…)
Training : 4 days
SYSTRAN Enterprise Global Server

Selected Customers
Symantec
Cisco
Ford

CAT Tool

Translation 

Memory

Source

SYSTRAN

In the memory ? CAT Tool Target
Revisable

Version

No

Yes

Post-editionTU Segmentation

Automatic Translation

Dictionaries

& Memories

TMX Import 
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For more information…

Visit our Web site : Visit our Web site : www.systransoft.comwww.systransoft.com

Enhance your communication in multiple languages!


