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Buzz Terms or Reality?
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vV By year-end 2007, more than 30% of
large companies will have some form of
Web 2.0-enabled business initiative
under way - Mark Raskino, Gartner, Dec 2006

Gartner




' WEB 2.0

VY What is Web 2.0?

V Defined by Tim O’Reilly:

“Web 2.0 Is the business revolution in the
computer industry caused by the move to
the internet as platform, and an attempt to
understand the rules for success on that
new platform.”




' WEB 2.0

¥V Oris Web 2.0:

“The use of the Iinternet to harness the
Intelligence of its users”

GO ()8[6” amazoncom
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VYV Web 2.0 by example

Web 1.0

DoubleClick

Ofoto

Alcamal

mp3.com

Britannica Cnline
personal websites

evite

domain name speculation
page wiews

SCrEEn SCraping
publishing

content management systems
directories (taxonomy)
stickiness
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Web 2.0

Google AdSense

Flickr

BitTorrent

Mapster

Wikipedia

blogging

upcoming.org and EVDB
=earch engine optimization
cost per click

web services
participation

wikls

tagging ("folksonomy")
=yndication




' WEB 2.0 FEATURES IN PRACTICE

social networking

»

social tagging

social bookmarking




SOCIAL NETWORKING: FACEBOOK
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Today
Simon posted & news story, 145:—
BBC NEWS | World | South Asia | Bhutto

faces corruption setback
L be, k)1 wear, .

The amnesty was one of Ms Bhutto's conditions for
her return to Pakistan next Thursday ahead of 3
possible power sharing deal with President
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Add a comment
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SOCIAL NETWORKING: WIKIS

Web 2.0 - Wikipedia, the free encyclopedia - Mozilla Firefox

File Edit View History Bookmarks Tools Help delicio.us
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Tbelf-geligfﬁgp}m}: | collahora.tion and S_haring between users The term became gopular fo!luu-riljg the first O'Reilly I".;"Igdia Web 2.0 conference in 2004 "'7% Although the term suggests a_new versiun‘ Uf.the
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[ ;JIain — “Web 2.0 is the business revolution in the computer industry caused by the move to the intermet as platform. and an attempt to understand the rules for success on that new platform. ™=
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= Printabie version )
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SOCIAL TAGGING: VOTING AND ANNOTATIONS

3 Amazon.co.uk: Linksys WAG200G Wireless ADSL Modem Router with 4 port Switch: Electronics & Photo - Mozilla Firefox
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amazon V| @ Search = | incurrent tab | 4 Highlight }3 amazon

0 of 1 people found the following review helpful:
Yoot excellent router, 19 Sep 2007
By Mrs. E. Fleming-oosterbaan (united kingdom) - See all my reviews

1 bought this router not through amazon.co.uk, but somewhere else, it came with the firmware 1.01.04 and this works very well, I have contacted Linksys about their latest firmware
update, the 1.01.05, but they advised me if everything works well NOT to upgrade. It might be worth to check the firmware of the router if it gives problems.

Was this review helpful to you? (Yes | No | (Report this)

2 of 2 people found the following review helpful:
#rm77 rubbish signal transfer, 15 Sep 2007
By helpcharity "helpcharity” (UK) - See all my reviews

1 use this product in my house and it has absolutely rubbish signal transmission strength. I even get a poor recpetion when my laptop is in the same room as the router!

Buy a better router, i will!

Was this review helpful to you?  (Yes ) No | (Reoort this)

3 of 5 people found the following review helpful:

oo Awvoid at all costs, 23 Jul 2007
By Mr. Christopher Milburn - See all my reviews
REAL MAME

This product is & nightmare, about once a month it loses its configuration and the whole of the wireless network goes down, the only solution is to reboot and reprogram it then go
around all the wireless clients and reinstall each wireless point on the network, usually this has to be done 3 or 4 times before the darn thing starts working a nightmare unless you
enjoy endlessly reinstalling drivers.

Was this review helpful to you?  ( Yes | Mo | (Report this)
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WEB 2.0 FOR DELIVERING NEWS
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SOCIAL TAGGING: BOOMARKING...

File Edit View History Bookmarks Tools Help delicious

Qﬁl - L—é A @ ‘Ijj % rag |_||| hitp:/fsloanreview. mit. edu/smr fissue/ 2006 fspring /06,

| i | > | E@l'!andrew mcafes enterprise 2.0

- |andrew meafee enterprise 2.0 V‘| @) search = | incurrent tzb ~| 4 Highlight O andrew JO meafee JO enterprise JO 2.0

SHOME =sLOGIN @ =SEARCH =SITEMAF SFAQ SABDUT US =SCONTACT US = MIT SLOAN = WIEW CART

MITSloan

Management Review

Back Issues Search

| Selectlssue  w |

| {co]

| SEARCH Enterprise 2.0: The Dawn of Emergent i i
BROWSE BY TOPIC Collaboration mm';r..ﬂ.?.‘.'.«

SUBSCRIPTION SERVICE

ACCESSING ARTICLES

BOOKS

ADVERTISING WITH US

AUTHOR GUIDELINES

LEAD
THE WAY

Successful IT Leaders
design for people and
build for change.
Learn how with our

popular report, "The

Andrew P. McAfee

Topict Management of Technology and Innovation

Reprint 47206 Spring 2006, Vol. 47, Mo. 2, pp. 21-28

= Buy this article E-mail thiz page B9

The full text of this article is available free to all site
visitors, compliments of IBM, as part of our ongoing
Business Insight series. Jointly produced by MIT Slean
Management Review and The Wall Street Journal, Business
Insight offers fresh thinking on crucial management issues
supplemented by the deep knowledge of related, classic
SMR articles, of which this is one. Read the Business
Insight article to which it relates and other SMR classics on
the topic, all free full text.

There is a new wave of business communication tools including
blogs, wikis and group messaging software — which the author has
dubbed, collectively, Enterprise 2.0 — that allow for more

Click "GQ" to register to
receive alerts an
updates,

e-mail address E

= Improving the
Performance of Top

Management Teams,
Andrew 1. Ward,

Melenie 1. Lankau,

Mew IT spontanecus, knowledge-based collaboration. These new tools, the "
th s T e Pt 4 Allen C, Amascon,
Tnnekative® author contends, may well supplant other communication an Taffiay A, Sonrnenfald

by Tom

Pahlmann.

» Register today for a

FREE research

knowledge management systems with their superior ability to
capture tacit knowledge, best practices and relevant experiences
from throughout a company and make them readily available to
more users. This article offers a paradigm that highlights the salient
characteristice of these new technologies, which the author refers to
as SLATES (=earch, links, authoring, tags, extensions, signals). The
resulting organizational communication patterns can lead to highly

and Sradley R. Agle

m Enterprize 2.0: The
Dawn of Emergent
Collaboration, Andrew
P. Mcifee

Dong

V4 start ol




USING THE DEL.10.US FOLKSONOMY
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NAVIGATING USING FOLKSONOMIES
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SOCIAL BOOKMARKING (DIGG)
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SOCIAL BOOMARKING
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WEB 2.0 IS CHANGING USER EXPECTATIONS
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' RESEARCH FIRMS WEIGH IN

Gartner

FORRESTER'

» At year-end 2012, more than 75% of
new search installations will include a
social search element for relevancy
calculation (0.8 probability).

Gartner, Inc. Research published May 16, 2007

» Social Computing is becoming the
new KM, moving it from an often too
academic exercise into the real world
of people sharing knowledge and
expertise with each other naturally,

without even thinking about it.
Forrester Research, Inc. published March 8, 2007



' Enterprise 2.0

Enterprise 2.0

“[Web 2.0] platforms that companies can buy or build in
order to make visible the practices of their knowledge
workers”

Andrew McAfee, MIT Sloan Management Review Spring 2006




V¥V Can Enterprise 2.0 be delivered by
Enterprise Search?

-.introducing Social Search Engines

“a social search engine is a type of search engine
that determines the relevance of search
results by considering the input or interactions
of users”

Wikipedia 30 April 2007
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SOCIAL NETWORKING: EXECUTIVE DASHBOARDS

Dashboards provide

glimpse into user

_habits based on tags
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CASE STUDY #1 : INSURANCE COMPANY

V¥ Insurance Company undergoing state-
regulated liquidation

¥ Requirement for finding unpaid

insurance claims

» Emails

» Record Management
» File Servers

» Hard Copies
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CASE STUDY #1 : INSURANCE COMPANY

Information was digitised and/or loaded
into repositories

Cases created around unpaid claims -
using Sharepoint folders

Social tagging of documents
Sharepoint workflow worked off this
Exported folders and give it to courts
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CASE STUDY #2 : NEWS ORGANISATION

¥ Knowledge base for major US network news
station

¥ Sources include:
» External (Google, Bloglines, LexisNexis, Military News)
» Internal (Film & tape library, Library catalog, AP Newswire archive)
» Niche (Bios, weapons, CIA factbook)

V¥ Sources organised by researchers into public
folders for access by journalists

V¥ journalists also can maintain private or shared
collections
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Social Search:

« Allows enterprises to tap into and make use of human
knowledge within their organization

 Provides the opportunity to go beyond finding
Information to enriching it

 Reveals valuable insights into the collaborative
Intelligence of the organization
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Thank You.

Please send questions to

gittens@vivisimo.com.




