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The great divide 

 

Where did they move 
the employee list? 

 

We just launched a 
brand new intranet 

It’s got personalised 
news, My site, social 
stuff & search on 
pages, documents, 
persons and projects 

 

 

 

 

There’s sort of a 
person search but I 
need to be able to 
look up departments 

Heard a rumour that 
they are launching 
team rooms… 

Based on a true story… 



 

 

Usable 

Nycomed, Gold Award winner of the Intranet Innovation Award 2007 
(awarded by Step Two Designs) 

- but is it useful? 



 

 

Usefulness: stay in touch 



 

 

Criteria for usefulness 

Does it support task completion? 
Gerry McGovern 

Does it support decision-making? 
Martin White, Intranet Focus 



 

 

Collaborative editing: wikis 



 

 

Wikis / intranets…and culture 

 
 
 
“Whenever you hear of a major 
restructuring, reengineering or strategic 
redirection in which step 1 is ‘changing 
the culture’, you should be concerned 
that it might be going down the wrong 
path” 
 
John P. Kotter: Leading change 



 

 

 



 

 

 



 

 

Trends: Go with the flow or…? 

Source: Global Intranet Strategies Today & Tomorrow,  
Jane McConnell, netStrategyJMC, 2006 

 



 

 

Personalisation 

Source: Global Intranet Analysis 
Jane McConnell, netStrategyJMC, 2007 

 

 



 

 

News moving off center stage 

 

 
 

 

  

 



 

 

Evergreen: communication 



 

 

Summary: Intranets 2009 

Evergreens  
• Strategy:  

• focus on usefulness 
• prove benefits, then change culture 

• Talk, baby 
Emerging trends & issues 
• Wikis 
• SharePoint / MOSS 2007 
• Personalisation, News 
Not so much about technology – don’t 
overinvest! 



 

 

European Communities of Practice 

• For online media professionals 

• ~200 members in 10 countries 

Conferences 

• Online information Dec 2008 in London 

J. Boye conferences: 

• jboye08 Nov 2008 in Aarhus, Denmark 

• Philadelphia, USA May 2009 

 

Hope to see you again! 

Peter Nissen 

pebn@jboye.dk  



 

 

Key issues 

Low usage 

Overload 

 


