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What do blogs and Twitter mean to you?

fred's official conference diary

Monday, 12 October 2009

_Just I::_een sick

Just been sick so have guﬁe back to bed. The b
phone so someone has tald him about last night
today's keynote.

Don't feel well

Went to the conference cocktail reception and d
feel very well thiz morming so might give the first sessions a miss.
Hope the boss doesn't find out.

0 comments

Labels: conference, spain
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Or are they about..

= Sharing knowledge with colleagues
= Keeping up to date with new developments

= A more efficient way of collaborating on articles, documents,
policies, contracts, conference programmes, training materials

= A quick and easy way of providing information to your users and
clients through different platforms, applications and devices

= Establishing new contacts

= Reputation monitoring — what are people saying about your
organisation, its services, its products?

= Marketing and promoting your organisation’s and your own skills
and expertise
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Gold or dross?

= Blogs still have a significant amount of dross but much of it has
moved over to Twitter

= Twitter Study Reveals - Pear Analytics

http://www.pearanalytics.com/blog/2009/twitter-study-reveals-

Interesting-results-40-percent-pointless-babble/

Pointless babble: 40.6%

Conversational: 37.6%

Pass-along value: 8.7%

Self promotion: 5.85%

Spam: 3.75%

News: 3.6%

BUT depends on who you are “following”

= There are nuggets of gold to be found but like panning for gold
you need the right tools

12 October 2009
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Blogs

Often not called a blog
— What's New, Current Awareness, News & Announcements
— anything but a blog!

Alternative publishing medium, small web sites

Blogs as sources of information
= forget about the labels and jargon

= for serious research they are no longer an option but an
essential part of your information search strategy

" you go to where the conversations are
" you go to where the information is

» Blogs as part of competitor and reputation monitoring
— what are people saying about you or your competitors

12 October 2009 Karen Blakeman www.rba.co.uk 5
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How to find patents and patent informatio

What are patents?

A patent is a legal docurment which gives its owner the
others from copying, manufacturing, selling, and import
invention without their permission, Patents therefore pr]
features and processes that make things work, Patent
source of technical information.

Heriot-Watt University Library does not hold many pate
wie have can be found via the Catalogue. However, ou
Loans service can obtain copies of most patents where
not available from the services listed below.

Finding patents
Warious services can be used for finding patents:

v GB Esp@cenet covers all GB applications published by

Property Office under the Patents Act 1977, plus GB p
by the Intellectual Property Office since June 2002, Th
is one of a number of databases available through
Espi@cenet through which patents from Europe and W)
Intellectual Property Organization), and information ab
worldwide, are available,

The United States Patent and Trademark Office (USPT
Patent Full-Text and Full- Page Image Database., Cove
1790 onwards for issued US Patents, full-text from 197
Google Patents also searches information from the US

Patent Lens is a worldwide, open-access, free full-text
informatics resource.

Energy Balance

About Me

Member of the Poet's

Inkwell
‘ poetsivkwell.com

Links

Clusterfuck Maticn b
Jim Kunstlar

BE Statistical Review of
Werld Energy zood
MEI Nuclear Notes
EunstlerCast

NAME: CHRIE FEHODES LOCATION: UNITED KINGDOM

Miew my complete profile
My first novel University Shambles is available at

http: //www.universityshambles.com
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THURSDAY, OCTOBER of, zoag
UK. Government Told: "Peak Oil in 10 Years”.

The UK Energy Research Centra (UKERC) has issued a report in which
it iz stated that there iz a "significant risk" that world cil production
will reach itz peak and then fall into tarminal decline - 1., "paak cdl".
The report further urges, quite logically, that the price of oil and
henca fuel will rise and become meore volatile and so one might
axpact will the world econcmy, given its inextricable underpinning
by the price of oil.

The UKERC statas that oil provides one third of the total energy used
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Blogs as sources of information

* Blogs (and now Twitter) included in general search
results by Google, Yahoo and Bing

» Look for the Blogroll of List of Links on a relevant blog
» Google Blogsearch http://www.google.com/blogsearch

— use advanced search to search within an individual blog
* Blog search engines and directories

— http://www.technorati.com/

— http://www.blogpulse.com/

= Google “Show options”

= Set up RSS alerts for repeat searches and current
awareness

12 October 2009 Karen Blakeman www.rba.co.uk 7
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Blogpulse — http://www.blogpulse.com/

Home = Search

Search Result
2040 messages founa
Showing 1-10 of 2040 resuis

L8 8 -+ get feed for this search

@ Mobel Economics Prize wrapd up awards season
He could possibly share the plze with Kenneth French, a professar at Tuck Schoaol of Business at Dartmouth College in Mew

CIICk On I-I-rend thlsr tO medicine, physics, chemistry, literature and peace -- nine of the 11
see a graph showing the

A1 inobel-economics-prize-wraps-up-awards.html  Posting

frequency of your terms

When Mobel was alive, Morway and Sweden were united under ane manarch, until 1905, when Morway became an independant

i el Chnrsiedou i1l by pelmed b thm 2 clicb o P2 Pt it F i ol

| NEXT 2

= 4 track conwersation

‘. —+ iz blog profile

= 4 track conwersation

‘. —+ view blog profile

kingdam. ... Mobel's will has specified that the prizafaeBh
that for physiology or medical .. Hame = Tools

Blog:htip:fabihisheksunkari blogspotcamizopg, 17€Nd Search
Discovered:-1413 minutes ago

Generated by BlogPulse Copyright 2009 The Nielsen Campany.
0.0325

0.0300
0.0275
0.0250
0.0225

@ Mobel Prize 2009 and all Laureates
The Nobel Feace Frize conveys social prestine
Chemistry, Literature, Peace, and Physiology o

n.0200
0.0175
0.0150
0.0125
0.0100
0.0075
0.0050
0.0025

Percent of All Blog Posts

MNW

2 Search results:
Maohel prize chermistry

2 Drill:
Howver over lines on the graph and
click through to date-specific citings.

2 Want more?
Mielsen Onling's MyBuzzhletrics™
toal analyzes all forms of consumer-
generated media (CGM), including
newsgrouns, message hoards and

0.0000
Apr18 May 06 May 24 Junll Jun 29 Jull7? Aug 04 Aug 22 Sep 09 Sep 27

Date

|l Nobel prize chemistry |

dizcussion forums. Redquest a demao
or more information, or call us toll
free at 1-888-A34-1222
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Google “Show options”

Wi [ Show options...

MewwaessUlts for nobelgrize chemistry

Obama wins g Nobel Prize in Chemistry for inventing Placebo Piss - 1 day ago
He was awarded the Iy Nobel prize in chemistry for inventing ‘Placebo Piss', a ne
pigs that flows not from the urinary tract, but from the mouth of ...

The Spoof (satire) - 12489 related adicles »

Nobel Prize Chemistry 2009 - Puggal Latest News and events - 1635 related articl

Three scientists share 2003 Nobel Prize in chemistry -

Web [=Hide options

» All results
“ideos

Mews results for i

People's Daily Online - 5 related articles »

Nobelprize org

Dharna win

Blogs He was aw
Eorums piss that flg
Beviews The Spoof
Nobel Priz

» Any time Three sciet

Nobelprize.org, Official web site of the Nebel Foundation. ...
Ramakrishnan, Thomas A Steitz and Ada E. Yonath for uncovg
nobelprize. org - Similar

The Nobel Prize in Chemistry
Nobelprize. org, Official Website of the Nobel Foundatig
nohelprize.arg/nobel_prizes/chemistry/ - Cached - 5if

[#) Show more results from nobelprize.org

Winners of the Nobel Prize in Chemistry

A comprehensive list of Nobel Prize Laureates in Chemistry,
Archive.

nobelprizes.com/nobel/chemistry/chemistry. html - Cached

Blog posts about nobel prize chemistry
Nobel Prize Chemistry 2003 - Fuggal MNews - 5 days ago
Nobel Prize Chemistry Steitz | Harvard Magazine - Fecently H

Nobel Prize Chemistry 2003 | Ready?Beat -
Ready2Beat - Bookmark your Hot buzz and coal ... - 4 days ag

MNobel Prize in Chemistry - Wikipedia, the free enc

Jacobus Henricus van 't Hoff (1852 — 1911) was the first person
Chemistry, for his discovery of the laws of chemical dynamics
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Search | Advanced Search

Wb » Blogs » Pastweek » Sorted by date  [=|Hide opfions

All results
Yideos

} Blogs
Forums
Feviews

Any time

Past hour

Fast 24 hours
}Past week

Fastyear
Specific date range

Sorted by relevance

* Sorted by date

Feset options

Results 1 - 10 of a

Americans Ostrom and Williamson win Nobel economics prize, Ostrom ...
1 hour ago by Bureau Mews

Octaber 7th, 2009 Israeli waman potential Nobel ¢chemistry winnerSTOCKHOLM — If Nobel
judges are looking to improve the balance of women winning the chemistry prize, Israeli
scientist Ada Yonath could be a strong candidate when the award ...

httpe#fblog taragana.comdnd - More results from BEreaking Mews

Economics Nobel Goes To Elinor Ostrom And Oliver E. Williamson

1 hour ago by Joe Weisenthal

olstrom.png Eugene Fama will have towait. And your fantasy of seeing Massim Taleb accept hi
much-reviled Nobel Prize won't happen either. Elinor Qlstrom and Oliver E. Williamson hawe
split the 2009 Nobel Prize in economics. ... tried to be trendy this year, though it's clearly been
a great year for US winners, Ostrom is also the second female winner this year. Ada E. Yoneth
won & third of the chemistry prize. -——-- .Here's the full announcement from the Nobel
Committee: ...

httgZfmenN.DLJSinESSinSidEF.CDmelUStEFStDCk— more results from Clusterstoclk; - Eeferences

Just give Obama all the prizes — Cranach: The Blog of Veith

3 hours ago by Weith

And the Nobel Prize for Literature for his book and speeches. And the Nobel Prize for Physic
for trying to make something out of nothing. And the Nobel Prize for Chemistry for his
chemistry with foreign leaders. I'm personally offended ...

Rt Aaanny e neveith . coms
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Twitter

Home Prafle Find People Settings Help Sign out

I

http://www.twitter.com/ &\% PR
Instant messaging and SMS | Whatare you cing? \: R

636 76 3121

on the web but one to many |

Latest: @MNazlinBhimani Buy another one and the original will then oneforty
. . . miraculously emerge from its safe place. ahout 2 hours ago na d\scévery toal for Twitter
Microblogging — postings are
L Home
Home
dominiccampbell Am the first to push role of social innovation in @karenhlakeman

called ‘tweets’ and 140 - _ _
C h aracte rS I O n g E’SHSSDTE‘FEIIT‘WIggeggr%rﬁgtlsnugahcatrm our case if we can't back it DirestMessages .

Favarites
Develop and expand your M Lo s cok o oo T s e e a
. . ’ Trending Topics
p e rS O n al an d O rg an IS atl O n S Pl dominiccampbell Geaff Mulgan at #citmn http /it lyRavex #uleofrelationships
LM (i @johnw3lls) Interesting aftho still lacks egs with impact &
n etWO rkS L B business case & role of gov?

#Fmusicmaonday
#Thiglslt

Paranormal Activity

13 ” . y . ' ' ! ) r
Follow” people to include B e

. . , @mattiock Mew Micha! Jackson
th el r twe etS I n yo U r Halloween
= awanmeintesh Check out Iy TWadgES! httpffbltlya’HuaRF | am STEPHEM GATELY
twitterstream t currently ranked 116 "
T-hahile

0ot 13 tickets left! Sign up here... Htp:om Ty Fallawing

people are saying about ‘ rsstn
companies, products, services
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Searching Twitter and tweets

= Searching public tweets
— http://search.twitter.com/, http://www.twazzup.com/
» Google advanced web search and use site search on twitter.com

= Use your Twitter client on your desktop, laptop, mobile, iphone
etc.

— e.g. Tweetdeck, Seesmic
— Review: 8 free Twitter clients for better tweeting

e http://www.computerworld.com/s/article/9138067/Review 8 f
ree Twitter clients for better tweeting?taxonomyld=16&pa
geNumber=2

= Phil Bradley's weblog: Twitter Search - 20 alternative search
engines

— http://philbradley.typepad.com/phil bradleys weblog/2009/03/twi
tter-search-20-alternative-search-engines.html

RSS feeds for search alerts

12 October 2009 Karen Blakeman www.rba.co.uk 11



ZeA4

Twitter search

: |i|i2009 QR 09 Search
Ewittker Search |

Realtime results for ili2009 OR ili09 0.27 seconds
Sl =R
E forward tg two:zup ili2009 OR 08 O] Sign in
2 minutes
Real-time Results For 1li2009 OR 11i09
ExLibrisG
ExLibris Internatio ——
Highiights > PNews -
meoloughlin Dursun SiVRI [
'6 figaia - e does anyone know if there is free wi-fi at #li2009? ~ Fisale Haber.com -1l days ag
M/ about 1 he 2 days ago from TweetDeck Ve Karaman i 2009 053
Share this page sinavlan sayisal alanda birinci, egit ;
Miromurr| week internet . E afdirhkta ikinci sirada yer aliyar, b : T
YEar as librarian free  londan Son 4 yil hep yukanlarda baganl Risale
about Z3H e tomations Real-time tweets for ili2009 OR ili09 bir il ... Haber com
brirgrnat | i . . . . . Most Popular Links >
. oresental #2009 i ﬂ making a list of things to do...can't believe ILI2009 is b
i . . ILI12009: Exploiti w
“bout23f|  SUggestions almost here! Looking forward to mesting some of L Usage o et o ]
marydee you in person! My short (~10min) e e
’ . presentation at ILL2009. —=
mandzen 3 min ago from Netvibes souUrce: weny slideshare net
ferninist library exlibrisgroup 2 Internet Librarian International 2009 9
ibri o . In recent years, technolagical change and
ey exibris Ex Libris UK (Dlamond SpOﬂSOI’S) looks forward to develupmgnt wiithin infnrrr?atinn envi?nnments
Internet Librarian International 2009 hi..

internetlibrarianint

Bodbpn e P yeimys fambm porn i Dl ¢ L annAAAA zource: s internst-librarian com
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Managing your Twitterstream and Twitter searches

Tweetdeck — http://www.tweetdeck.com/

¥ TweetDeckvoios [4 * @

E &

Remaining API for account karenblakeman2: 148/150 Resets: 10:43 45 | v 1A

All Friends

karenblakeman

Mentions

karenblakeman *

Direct Messages karenblakeman %

Search: localgovre...

Search: cilip

Learning paints for digital
inclusion - a libraries of the
future idea - equipment loans -

735 £1.80 perweekforpe loan
#zocitmay

© Liz_Azyan, [+] Mon 12 Oct 10:20
via twhirl

- \\ @karenblakeman Oh not good

canyou DM your details to seeif
can chase this up for you.
2506

BTCare, [+] Wed 30 Sep 15:28
via API

Lo .
| paperless office and selling

‘] council buildings. *Sigh*. Just
: tinkering, notthe culture shift
1987 needed. #socitm 09

O davebriggs, [+] Mon 12 Oct 10:20
via TweetDeck

igkarenblakeman That'
« » @karenblakeman Thats good to

iBaHn hear-thanks

77

iIBAHMEMEA, [+] Wed 30 Sep 08:58
viaweb

L5

' paperless office and selling

] council buildings. *Sigh*, Just
- tinkering, notthe culture shift
1987 needed.

© davebriggs, [+] Mon 12 Cct 10:20
via TweetDeck

@karenblakeman | know the

feeling!

Careersinta, [+] Tue 22 Sep 17:57
viaweb in reply to..

Finishing off the document
delivery woarking group terms of
. reference & action plan.

O Gingergalwales, [+] Mon 12 Oct 10:20

i@karenblakeman
> karenblakeman Been away 50

iBaHN Justseenyourtweet re Hiltan
Clympia. Hope the iBAHMN
77 helpline gotyou connected ok,
Any feedhack?

IBAHMEMER®, [+] Tue 29 5ep 16:22

via web via web
Famaous Sun/Oracle merger . _ i@karenhlakeman Shout BANG
sceptic sounds almost positive? B net®  DEfOE Switching off, or buy a

htttiiis. o didfhrs

e jtra
gavel or is there an app for that?
414 n

tehbo: But of course!

(a)
734

karenblakeman, [+] Maon 05 Oct 0B:36
via Direct Message

| That's terrific. Mo doubtyou'll
tweet their availability? Thanks

for the prompt response.
792

tebba, [+] Mon 05 Oct 0B:35
via Direct Message

tebho: ¥es, puklic web. Mot heen
“ involved in Enterprise search for
! ages. Slides will go on

735 Slideshare. 'ty & annotate as
many 85 poss.

karenblakeman, [+] Mon 05 Oct 08:31
via Direct Message

. Hikaren. Saw your Tuesday
night gig. | guess it's mare puhblic
search than enterprise

792

searchidiscovery?

tebbo, [+] Mon 05 Oct 0B:28
via Direct Message

MNew Application: 8 Queen
m Yictoria Street Reading Berkshire
RG11TG hitp.fis.odf3508P

299 Unsubscribe! Change? Click

RT @helpmeinvestio8: RT
@mashthestate: RT @plutod:

Pity the new Warcestershire
wehsites do notinclude RS5
feed.. bitpatwurl.nifbcuozk

localgowwveb, [+] 5at 10 Oct 10:51
via twitterfeed

. RFIDBlog: RFID Innovation
' "J Avard winner announced
Winner of the BICIZILIP RFID
Libraries Group Inn..
httpeitingurl.cormtndoya 7

@ CILIPInto, [+] Mon 12 Oct 05:52
via twitterfeed

RT @mashthestate: RT @plutod:

Pity the new Warcestershire
websites do notinclude RES
feeds hitphit lpofdat,
hitpitwurl nlf8upb

localgoviwveb, [+] 5at 100ct 10:51
via twitterfeed

Taday and last Sunday | could
get onto CILIP wehsite as it s:
A itwas taking too long to respo

Anvone else had this?

HelenDahlke, [+] 5un 11 Oct 13:18
via TwitterGadget

i
-e}gtf;gt, Pity the new Worcestershire

wehsites do notinclude RS5
feeds hitpbit.wOREE
#ocalgovaweh

helpmeinvestigs, [+] 5at 10 Oct 0848
via Tweetie

RT @mashthestate: RT @plutod:

-. @lexrinky Yes, apparently the
2 asked his permission, | show
him it yesterday (he's notin
CILIP, nor arm | but I married a
librarian =)

tarn_lass, [+] 5at 10 Oct 18:38
via TweetDeck

RT @plutod: Pity the new
Worcestershire wehsites do not
include REE feeds
hitpibit. OBt #localgownweh

mashthestate, [+] 5at 10 0ct 0848
via TweetDeck

Investigate CILIP using the
Metflix madel

library2, [+] Sat 10 Oct 15:30
via Perl Net:Twitter

FT i@iancuddy: Warcs councils
wehsites have all standardised
eqd hitpilhit b1 1%THR Thoughts?

Trn brabw hiins tn

anyone else having difficulty
embedding video into #cilip
communities blog posts?

v Lo - ”r - B

s Lo - ”r - B
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Backup your Tweets

= BackupMyTweets Home: Backup Your Twitter Account
— http://backupmytweets.com/
= Twapper Keeper - Archive Tweets
— http://twapperkeeper.com/
= Tweetdoc: Document your twitter event
— http://www.tweetdoc.org/
= The Archivist: Save And Export Twitter Searches Before
They Go Away
— http://visitmix.com/Opinions/the-archivist
= Publish your own tweets to a blog page
— LoudTwitter, http://www.loudtwitter.com/
— Twittinesis, http://www.twittinesis.com/

12 October 2009 Karen Blakeman www.rba.co.uk 14
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RSS feeds for monitoring blogs and twitter

»= Collect them together and view using

— Google Reader (http://www.google.com/reader) - web
based

— Outlook 2007 on your desktop

— dedicated RSS client e.g. Omea
http://www.|etbrains.com/omea/reader/
GreatNews http://www.curiostudio.com/

— Set up a Netvibes.com start page
— Customise iGoogle
— My Yahoo

12 October 2009 Karen Blakeman www.rba.co.uk 15
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Search
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Beware — it can be addictive!

Information overload can become a problem

= “Unsubscribe” from blog RSS feeds that no longer interest
you or provide nothing new

» Unfollow people/organisations on Twitter that no longer
Interest you

= Unsubscribe from blog and Twitter search alerts that are no
longer needed

= Twitter is not email - you do not have to read every single
tweet

Have a go and see what you can find!
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